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Course Objectives :
This course will introduce the students with the concepts of Human Resource Management 
and their implementation in technological and business environments.  
Course Contents :
Overview of Human Resource Management; Perspectives on human resource management; 
The contemporary legal environment; The labor market and the changing workforce; Human 
resources planning and staffing; Performance evaluation and management; Compensation 
and reward system; Human resources development. Labor relations in contemporary work 
environments; Rights; Responsibilities; Values; and ethics; Organization culture and change; 
Work environments stressors; Support safety and health; Employee attitudes; Organizational 
exit; performance and effectiveness 



T]NIYERSITY OF'THE PUNJAB 
...I

Fifth Semester 20r7

PAPER: Ifuman Resource Management
Course Code: BBA-305

RollNo.

TIME
MAX.

ALLOWED: 30 minsl...
MARKS:10

Attempt this Paper on this Question Sheet only.

Choose the corrcct ansri er.

Functions of management a re:
A. Planning & Orean iz ing
B. Leading & Controlline
C. A&Bborh
D. Norte ol'tlre:c

The rclationship bettcen tto llarlie.s rr hcrt,one p:rrtr h:rs right ttr m:rkr lrrtl
other partl has to follorr thcnr:

A. Sta ff ivlanaqern r-nt
B. I-ine Managerneut
C. A&Bboth
D. None olthese

1'o identifi' the numher ol' inrli'idual.r requirt,rl lrr rlelernrining thc rrtio
in puts:

A. txpert A sscsslnenI
B. -frend 

Analysis
C. Rario Anall,sis
D. "l'irne Series Analysis

4' A list of dutics nnd responsibilities to ire pcrlirrrrt.tl br an inrli'itl.al:
A. .lotr l)cscriprion
l-). .lob Spec itication
C. De-.lobirre
D. iob Placerlen t

5. Conlinuouslt' and s'stematically rn0r ing Arr crrrPlrrr ce l'r,rn .nc
A. .lob L-nriclrrnent
lJ. .lob Iin largenrerrt
C. Job ttotarion
l). Job Placemerrt,

Sou rces of candidn!cs,
4. ()rtt' B. l rrrr

-l'y 
pcs of ir)fel'' ie\ys

Ql.
l.

(r0x1=10)

int pose decision a ntl

hilr,outputs antl human

2. '' a

job plact, to zrnothcr:

6.

8.

9.

.A. One []. l'rlo ('. Ih,,-,
1'he training prograrn designecl to enhance perst;rtal sli.ills

A. C--onsoling

B, Coaching
C.,{pprenriceship
[). l{trt lt ion

Otl' ,iob t ririn ing:

( . l'lrr. L J-). I rrrrr

l) i:oLrr

of :rn cnrplo.ve e :

10. Ail berrelils t,lfercd tu itrr ernplovcc irr crclrange of its scrr icos:
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SUBJECTTVE TYPE

Q2. Give short answers. (10X2=20)

1. Why employee selection is important?

2, Differentiate between job enrichment and job enlargement?

3, Defure organizational orientation.
4, Define various components ofemployee compensation.

5, Highlight methods of employee forecasting.

6. Differentiate between coaching and counselling.

7, Explain the job analysis.

8, Highlight major diflerences between job description andjob specification.
9. Define flextirne.

10. What do you understand by Equal Employment Opportunity? Narrate briefly!

(3X10=30)

1. What is performance appraisal? Why is pertbrmance appraisal i:nportant? What are the issues

assooiated with performance appraisal?

2, Define interview. Discuss various types of interviews. Wrich factors can affect the usefulness of
interview?

3, What is training? Explain methods of training with the help of appropriate examples. Discuss when
and how the training is effective.

Q3. Give answers of the following questions.
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Q.No.l.Encircle tlrc Most Appropriate Ansrvcr ol'the follou'ing:
i. A supplemcnt pacl<et of rvritten infornration for nerv emplovees is:

a. llRlS' b. Tra in ing broircher
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othcr pilrl), has to lbllorv thetrt:
al. StatI'Managc'rrrent
b. Line Managetnetrt
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Q2. Give short answers. (10X2=20)

1. What is job design?

2. Enlist the activities of human resource management.

3. What is the objective of Equal Employment Opportunity Legislation?
4. Highlight methods of employee forecasting.

5. Differentiate between selection and recruitment.

6. What are the sources of internal recruiting?
7. Why employee selection is important?
8. Define apprenticeship.

9. Define ACR.

10. What are the two basic types of compensation?

Q3. Give answers of the following questions (3X10=30)

1. What is performance appraisal? Discuss various methods to appraise performance of employees.

2. What is incentive plan? Explain in detail different types of incentive plans.

3. What is orientation? Explain types of orientation. Discuss the effectiveness of orientation program







 
 
 
 
 
 

Attempt this Paper on this Question Sheet only. 
Division of marks is given in front of each question.  

This Paper will be collected back after expiry of time limit mentioned above. 
 
 
Q.1. Encircle the right answer cutting and overwriting is not allowed. (10x1=10) 
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ATTEMPT THIS (SUBJECTIVE) ON THE SEPARATE ANSWER SHEET PROVIDED 
 
 
Q.2. Give short answers of the following:       (10x2=20) 
 

 
 
 
Q.3. Give brief answers of the followings.       (3x10=30) 
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Q.1. Give short answers of the following:        (10x3=30) 
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